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Mobile Payments market evolution

The European Mobile Payments market will almost triple by 2021. P2P and proximity payments will show the greatest growth

Value of mobile payments in the EU-7

(€ billions)
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European Online Consumers Show Interest In Digital Wallets

1/5 European online adults is interested in or currently using a digital wallet. Digital wallets and mobile in-person payments
support larger transaction values, as device-based authorization is possible.

“How interested are you in using a digital wallet?”
(Responses on a scale of 1 [not at all interested] to 5 [extremely interested)])

Not sure Interested, extremely interested,

9% or already using one
19%

Neutral

Not interested or 18%

not at all interested
55%




Greek Digital Payments Market

Although the Greek payments market is still dominated by Cash, a swift towards digital gradually becomes evident
@ U Digital dominates certain payment categories (e.g. bank transfers, bill payments)
4 Relevant legislation drives digital payments adoption
Smartphones cover more than 70% of the mobile market. Most new released devices are also NFC-enabled

VAN

—2_  Mobile Banking users are doubling Year-on-Year
j{? Transaction volume increased by 120% YTD
- 1/3 eBanking users, also uses the mobile app

—0 Contactless payments are growing on a rapid pace
"r.-s‘ 1/5 of card payments in Europe, 1/3 in Greece are contactless
Hot use cases (e.g transportation, ticketing) will make contactless and mobile payments familiar

D eCommerce purchases are growing 5x physical ones on a global basis
Mobile internet is the main driver pushing ecommerce growth
In Greece, %2 online purchases are paid through debit card
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Cross-industry players compete in order to get a piece of the pie
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Challengers are expanding on a rapid pace

Android Pay, Apple Pay, And Samsung Pay Are Steadily Rolling Out
Across Europe
European Mobile Payments Will Almost Triple By 2021
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Payments in Messenger
comes to France and the UK

Hello Europe.
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The de-regulation of the payments market is just around the corner

Payment Secss Directive The Payment Services Directivelll (PSD, 2007/64/EC) is
an EU Directive, administered by the European
Commission (Directorate General Internal Market) to
regulate payment services and payment service
providers throughout the European Union (EU)
and European Economic Area (EEA). The Directive's
purpose was to increase pan-European competition
and participation in the payments industry also from
non-banks, and to provide for a level playing field by
harmonizing consumer protection and the rights and
obligations for payment providers and users.2
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Banks are gradually losing the trust advantage over challengers

Power is shifting to companies that control the customer experience. Banks need to reconsider the experiences they offer to

their customers

“Which of the following companies would you trust to provide a mobile

digital wallet?”
(Multiple responses accepted; selected responses shown)

PayPal
A bank or credit card issuer

A payment card network like Visa or MasterCard

g
S

Amazon

Apple 15%

Google 14%

A mobile operator 12%

Samsung 11%

Microsoft 10%
A merchant/retailer - 5%
Another independent payment company - 4%

Facebook . 3%

MNone of these 24%

PSD2: The End Of A Banking Monopoly In Europe?

Share of five biggest banks in the banking industry’s total assets in 2016, per country
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“~7/10 millennials in the UK would use a financial service offered by a Tech Giant”



Which service are people going to use
in order to share money?

OO0

mym

“59% of British Millenials have performed a Mobile P2P payment”



Which service are people going to use in order to Share money?

I KEIET i<l love brands with huge customer bases that can easily upsell services such as payments

Gmail

Attach

insert fram Drive
andersenjpete
Send money

n  andersenjpeter@gmail.com

6 Anissa Lee

Thanks for organizing the trip!

o Anissa Ll Request money

Thanks for organizing the trip!

Here's my partion

Here's my portion




Which service are people going to use in order to share money?

I KEIET i<l love brands with huge customer bases that can easily upsell services such as payments
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T|P! Facebook's virtual assistant will detect when peers are discussing money and suggest the feature



Which service are people going to use in order to share money?

try to compete through premium pricing & optimum UX
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| TIP! N26 app is connected to SIRI virtual assistance allowing voice P2P payments



Which service are people going to use in order to share money?

CELLCYAZI collaborate in order to provide National interbank instant payments to their customers

&

TWINT
Switzerland’s digital wallet - - L2

TWINT is the app of Swiss banks for payments and

0noo

RAIFFEISE € BCV

Download
| l




Which service are people going to use
in order to pay in stores?

“All POS terminals in Europe to enable contactless payments by 2020 (Visa and Mastercard mandate)”



Which service are people going to use in order to pay In stores?

CERICYAT I create their own HCE wallet solutions for in-shop card payments, bound with loyalty programs and incentives

— P

Caplta/l()ne®

Get Discounts
Where You Shop

Shop with Get Notified of
Confidence Coupons Nearby

Keep Your
Gift Cards Handy

&= |
iz

Discounts ¢ McCoy's BikeShop C W i

R i
0 o © O

McCoy’s Bike Shop

QO OG/

$75.60

Places You've Shopped Mearby
6 Sera's Boutique
Capital(ny [

VENTURE
, McCoy's Bike Shop

L

LEE M CARDHOLDER

Hot Discounts

e South Seaport Gym

L J

e Emberg's Deli and Restaur... 02!

L

e Bangor's Burger Joint

$£589.08 Current Balance
Payment Due 03/03 Pay My Bill
Recent Spending
E Past 7 Days $188.58
A R
Sunday, February 20

ﬁ McCoy's Bike Shop




Which service are people going to use in order to pay In stores?

iPhone’s wide adoption & proprietary use of NFC, “forces” Banks to allow their cards in the Apple Pay Wallet
& Pay

& Pay Cashless made effortless.




Which service are people going to use in order to pay In stores?

I REER SRR partner in order to offer integrated payment solutions to large customer bases

' PayPal

pPay

Use Android Pay to shop with PayPal
in stores and in apps




Which service are people going to use in order to pay In stores?

El-CRGIEIECSM are also offering their own payment solutions, incorporating sophisticated proximity marketing capabilities

# e

Faster checkout /&=
Pay without ever
reaching for your

wallet.




Which service are people going to use
in order to pay in online stores?

ju

O O

“Mobile commerce is expected to account for 45% of total e-commerce sales by 2021.”



Which service are people going to use in order to Pay in online stores?

are trying to create better shopping experiences with advanced mobile-first card payment solutions

Connecting
Consumers

and Merchantss
Around the Worla

VISA Direct

Home Why Visa Direct How it works Registe: Help & FAQS

A smart, fast and easy way to send money to friends
and family

Find out more

‘VISA Direct

Learn More

A smart, fast and Alex Smith
Secure word (51 ) P
easy way to send has sent you
money to friends £12.00
- Visa card numb
and family

Find out more

I

Why Visa Direct

With Visa Direct you can send money to anyone who has
a Visa card, as long as you know their mobile number or




Which service are people going to use in order to Pay in online stores?

connect to Banks in order to provide instant account payments for online purchases

Online payments Klarna.

Bank " \ @PayByBank

fast & safe payments

www.mybank.eu



UX will be the major success factor

& technology is the key enabler



Artificial Intelligence

Voice is the User Interface, Al is the Protocol and Messaging Apps are the Browsers..

Al applications in financial services

Customer
recommendations

Algorithmic
trading

(o =]
AML and
fraud detection

Chatbots

SOURCE: Efma © September 2017 The Financial Brand

Erica by Bank of America

Eno by CapitalOne

ee000 Verizon LTE 7:21PM

erica

Based on your typical monthly
spending, you have an additional
$150 you could be putting toward
your Cash Rewards Visa.

This could save you up to $300 per
year.

Additional Payment

Payment Details

Current New Annual Savings
$250 $400 $300

Next Scheduled Payment: Nov 17 [

9:41 AM 100% .

8)

Eno

Hey Eno. Credit card ©

The current balance for your
Venture Card is $719.98

What's my available credit?

You have a $5,000.00 limit on
your Venture Card, and right
now you have $4,280.04 in
available credit.

Q

My pleasure!

O




Biometrics

Fingerprint, face, voice & iris recognition allow for enhanced security & premium experience with regards to user
authentication and transaction validation

FiINnexXtlra Infosys MiFinacle
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-
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NEWS RESEARCH  EVENTS RESOURCES COMMUNITY BLOGS CAR
News hysectorE | Latest news | Announcements
» View all news MNext st
W Tweet 19
- Startup trlals POS palm payments
Share | 21
0 March 2017 | &
nshare 3
Share 0

ﬁ Share | 0

A Chicago startup has built a biometrics-based payments

system that lets people make purchases by holding their

hands over a scanner at the point-of-sale.
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“By 2021, more than 15 billion machine-to-machine (M2M) and consumer electronic devices are expected to be connected, or

4 to 6 devices for every person on earth ” world Payments Report 2017
- =

[©

Beyond just tolls, fuel and parking, car-based payments could eventually include drive
through restaurants and other applications using the car’sinfotainment systems.



https://www.worldpaymentsreport.com/�

Mobile Payments strategy — Key Success Factors e irobank |

1. Cover all payment instances — bills, micropayments, physical payments, online shopping, etc
2. Focus on payment convergence — uniformity and standardization over payment journeys

3. Provide supreme UX — frictionless, fast, easy to adopt user payment experiences

4. Join forces — make synergies to broaden user reach, integrate 3rd party platforms & services

5. Addvalue -integrate loyalty schemes and rewards, give meaningful incentives
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Eurobank Digital Channels
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Eurobank Mobile Strategy

Building a mobile ecosystem as the central point of our digital offering, with services that assist customers' in all aspects of their everyday life
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Banking Services Payment Services

* Real time account, card, loan information « Remote (e.g bills, Paravolo)

*Online transfers to any Bank - \ * P2P (e.g. via emails, mobile
* Remote product applications * Proximity

*Portfolio management — Spmywm Y| | . e-commerce

1

Adding Value Services Loyalty

» Virtual agent, video banking ) * Coupons, Offers, rewards -

* Biometrics authentication * Proximity marketing



Eurobank Mobile App as the central payment asset &% robanic

Eurobank Mobile App as the primary medium for payment initiation & validation, integrating with 3" party platforms & exploiting device
capabilities & authentication mechanisms

Payment Processors

@m@ PI b -

QRIS

online payments

Digital Marketing Platforms

— urE?:a

sitecore

—  Google
. mqsterpqss, Analytics Premium

@PayByBank /
( MyBank
Authentication Mechanisms

-

U let’s place




‘== Eurobank Mobile App ORIS

paf Send Money to ANYONE, at ANY BANK, at NO COST !

....via email, mobile no., or Facebook !

25

Your transaction has been executed!
The money credited to the recipient
account.

Receipt No.

o § : ‘ .
Michelis Haralabis | 1064431148

Beneficiary: XAPAAAMIMOZ MIXEAHE

To: Michelis Haralabis
6932228850
Amount: 25.00 EUR

T213j45)6)17j1819)0

thanks for the beers! From: ***9545 MISTHOS

Description: thanks for the beers!

giwlejrjtjyjulijojlp

alsjidiflglhljlk]!

4+ z x cvbnm e

Sym @ 4 English(UK) » .|



= Eurobank Mobile App QRIS

online payments

paf Instant Mobile Payments for

paf Instant Payments
Professionals & Small Businesses

business to Charities

donation

£ o Xapoyeho tou Maidiod '

&

‘Exete evepyoronioel Ty duvatdtnTa
noparaBAc Mnpwudv peow QR code. TO XAMOTEAO TOY MAIAIOY eiva

Evac eBEAOVTIKOC OpYavioHog, Hn >
kepbookomikol xapaktipa. ZtnpifeTal
oTo guvaicBnua, akAd e pével o’ auTod K...

) Ot NAnpwpég pou

Néa MAnpwun

A~

To QR Code pou

» 1 PuBpioelg >

10 20 50

[Ma va exteleotel pua mnpwur arhd mnodote
TO KIVNTO 0aC 08 auTd ToU TANPWTT WOoTE va
elval oe Bon va okavapel To QR code oac.




: masterpass
Eurobank Mobile App by mastercard

Eurobank Mobile Wallet for commerce & proximity payments

“One Pin Solution for all Payments” — A Global Innovation!

banking—
tech nolog /

UYMW da'J 1 ¥

SHORTLISTED




Should we expect the death of Cash soon? Not really...

Despite the explosion of technology in payments, demand for notes & coins continues to match or outpace GDP in all major economies

[ O espanding faster than GOP

Bl i doclining
[ Mo comparable data

CIC growth compared to GDP from 2006 to 2016, Currency In Circulation Map, Source: IMF and authors’ calculations.
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